SOFT TOUCH ARTS LTD - COMPLAINTS RECORD SHEET

Name:

	Attachments:


	Tick if attached

	Complaint form or letter(s)


	

	Letter(s) sent from Soft Touch to the complainant


	

	Notes of any meetings pertaining to the complaint


	


First stage

Action taken:

Second stage

Date of acknowledgement letter:

Action taken:

Third stage

Date of acknowledgement letter:

Action taken:

Last updated 22 March 2010


