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An introduction from our co-chairs Dorothy 
Francis and Suzanne Alizart

As co-chairs of Soft Touch Arts, it is our privilege to introduce this Annual Report and to 
celebrate 34 years of making a positive difference to young people’s lives in Leicestershire 
through engaging them in creative and visual arts and skills development.

The year has seen young people continuing to attend projects and programmes on a regular 
basis both at Soft Touch and on an outreach basis. The move to the new building in 2015 
opened up new ways to celebrate young peoples’ hard work and achievements through 
exhibitions and performances of their work. It also means that we are able to run events and 
festivals utilising the whole building and outdoor space.

2019/20 saw the first two day ‘Your Festival’, developed and planned with our young 
apprentices and interns, which was attended and enjoyed by a wide range of young people 
with different disabilities and their families and carers.  Day one engaged one hundred young 
people and fifty support workers in arts and music activity and a similar number of children, 
young people, families and carers participated on day two. The young people danced, 
painted and took part in singing, music and other creative activities. We worked with four arts 
organisations who enhanced our own workshop offer - Philharmonia Orchestra, Muddy Boots, 
Sidekick Dance and What If Circus. The sun shone and everyone had a really enjoyable time!

The year opened with a remarkable achievement when Soft Touch joined forces with Arch 
Creative, independent author and curator Shaun Knapp, Leicester Museum and Art Gallery 
and over 30 original Leicester and Nottingham Mods, to create the “Mods: Shaping a 
Generation” exhibition at Leicester Museum and Art Gallery and Soft Touch Arts. Soft Touch 
worked with ninety eight young people to create their own contemporary interpretation of 
Mod style via a partner textile, visual arts, music and film exhibition called “Modified”.

The exhibition drew the attention of 35,000 visitors, locally and from across the world. The 
associated ReVive Festival involved venues and shops putting on a wide range of mod-related 
events and together the exhibition and festival boosted the local economy by £1.7m. The 
project won the “best free event category’ at the 2019 Leicestershire Tourism Awards.

Image produced by Phoebe from the UpStart project



Another landmark show, “Unlocked”, closed a year full of music showcases, school-based 
projects and individual sessions. The show was a sobering and eye opening expression of lived 
experience in prison. Men from HMP Stocken devised the idea of the installation and built a 
prototype, whilst men from HMP Leicester recorded moving interviews about prison life, and 
young people serving sentences in the community created animations and helped build and 
install the exhibitions.  Soft Touch’s role as a safe space for young people to rebuild their lives, 
re-direct their energies and build confidence in their own abilities, was integral to the show’s 
emotional resonance and success, with ten art pieces later finding buyers.

During the year 1,187 young people took part in music, crafts and visual arts activities, 
including many who helped to run the café; developing customer service skills and gaining 
essential baking and cooking life competences needed to live well independently.

We are grateful to the Arts Council, Leicester City Council, and a host of other important 
funders mentioned later in this report, for assisting us to meet the costs of making these 
opportunities possible. We also really appreciate the support from our Business Development 
Board, drawn from the local business community, who give their time freely to Soft Touch: 
their support is invaluable.  In 2019 members included Tracey Miller - The Miller Partnership, 
Harinder Sahota - Glynis Wright & Co, Gemma Orton - Mocha Marketing and Simon 
Postlethwaite, who helped to raise over £20,000 to help young people access the support Soft 
Touch offers them. Events ranging from art auctions, to charity dinners hosted by comedians, 
allowed the board to consolidate its support role to Soft Touch. 

It has been an eventful year and the challenges presented by the pandemic at the time of 
writing will not dim our enthusiasm or purpose.  We will be celebrating our 35th birthday 
year (October 2021- October 2022) - whether in person or online – as we come together to 
celebrate the achievements of the people that make up the Soft Touch Arts community. We 
look forward to seeing you!

Suzanne Alizart
Dorothy Francis

Posca portrait By Carl Tinknell at the YMCA

Meccano camper van by Lily Snell

Be Yourself sticker design by Sam Harris Cat in acrylic and pen on canvas by Kieran Bond  



How we work: our 3-stage delivery model and the impact we have

Head illustration by Kieran Bond, submitted to a competition about young people’s mental health

We worked with 1,187 individual young people for the year ending March 31st 
2020 and ran 6,150 sessions over 78 programmes and projects

All of our projects had a focus on health and wellbeing and 41% of participants 
had special educational needs or disability support needs

The main age ranges accessing Soft Touch were those aged 12-14 (18%) 
followed by those aged 15-16 (11%)

We had 13,364 visitors to events and 2,886 café visitors

STATISTICS ABOUT OUR WORK 2019/20

HOW WE WORK - OUR 3-STAGE DELIVERY MODEL



The YES project is an employability project delivered in partnership with several other 
voluntary sector providers across the city and county. The project uses the different 
opportunities offered by the consortium partners to give young people experiences 
and skills that will move them forward and enhance their chances of gaining 
employment. Our role within the project is to engage those for whom finding a job or 
something positive to do is most difficult. Young people with complex needs often start 
or end their journey in the YES project at our Friday afternoon drop in arts and music 
session, where a supportive environment helps them develop skills and confidence 
to access employability courses or work experience placements offered by the other 
partners. Our commitment to the young people that join the project is that we will stick 
with them and continue supporting them even if they gain employment or training or 
find that they are not ready to enter the world of work.

THE YES PROJECT

Case Study
It is clear that when motivated, AG has a keen interest in many aspects of art, music and 
cooking. This can only benefit him in terms of confidence and shows he can find ways 
of overcoming his difficulties. He has certainly made the most of the different projects 
on offer at Soft Touch and has made a serious effort to re-engage with Soft Touch in 
general and The YES Project in particular. Whilst he may have times when his confidence 
is low and we may not see him so much, we are happy that we can keep the contact 
going and assist him in developing his skills and conquering his anxieties.

Case Study
SV has now got a new job - one day per week with Marches Energy Agency, an 
independent charity offering support and advice on energy use. They aim to help tackle 
fuel poverty. SV will be helping them to improve their social media presence. She is also 
writing a monthly newsletter, which is one of her main tasks.  In appraising SV’s progress, 
it is felt that a one-day commitment is a great way for her to start putting her skills into 
practice and to be getting paid for it.

Young person’s tie dye t-shirt workshop results

Car stencil  made by HH on his vist to the 
YES Project from probation

Donut image made by SV in Blender

R making beats during a session



Fundraising Art Auction 2019

The evening of October 1st 2019 was the date for our second fundraising art auction 
with over fifty pieces of art kindly donated by well-known local and national artists.  
The event was hosted by wealth management company Mattioli Woods in their 
wonderful business lounge, with delicious food by Chutney Ivy, drinks by Burleigh’s 
Gin and co-organised and promoted by Mocha Marketing.  Our auctioneer for the 
night was Dickon Dearman of Churchgate Auctions.

It was a brilliant atmospheric evening with attendance from people from across the 
city with a passion for the arts. Over eighty guests schmoozed and mused while 
taking in the creative excellence of the Soft Touch family and Leicester’s tremendously 
altruistic community of artists before the auction started to find each piece a new 
home at the highest price. The evening raised nearly £9000 to help keep our creative 
enterprise project running in 2020.

Young people involved in our 
creative enterprise programme 
helped to set up on the evening 
and had some of their work on sale 
alongside the other artists which was 
a great experience for them. One 
young person gained two further 
commissions for paintings from the 
evening.

We would like to thank all the artists 
that contributed their work to raise 
funds for Soft Touch.

Jonjo Elliott, Loz Atkinson, Jonathan 
Costall, Mandeep Dhadialla, Lucy 
Stevens, Angie Packer, Phil Hackett, 
Scarlett Raven & Marc Marot, Kieran 
Walsh, Tim J Fowler, Joe O’Rourke, Chloe 
Hall, David Rolls, Gill Brigden, Meg 
Bonser, Oksana Smaditch (Adore Fine 
Art), Jemisha Maadhavji, Cathy Whittall, 
Danielle Vaughan, George Sfougaras, 
Luke Elson, Kate Moore, Courtney Askey.

Soft Touch young artists: Josh K Raven, 
Lauren Raybould, Mason Allsopp, Sam 
Harris, Lauren Pledger, Kieran Bond.

Tim Fowler’s donated artwork 

Jonjo Elliott’s donated artwork 
Josh Raven’s artwork sold 
for £120 to Mattioli Woods



The STart sessions are first and foremost about providing a creative space for young 
people who may have become isolated due to mental or physical health issues such as
cerebral palsy, Downs syndrome, severe autism, special educational needs or epilepsy. 
The project is open ended: young people do not have to complete a curriculum or leave 
the group when they reach 25. 

The STart Project has built up good links with the parents and guardians of many of 
these young people, who have said that there is a huge gap in support for their children 
once they turn 18 and even more so once they are over 25. The young people who 
access STart often have conditions and needs that will require support for the whole of 
their lives. As a result, a project like STart is often over-subscribed and sometimes young 
people have to join a waiting list before they can access the project.

However, young people do move on. STart has often been the place where they have 
been able to overcome anxiety, learn to socialise with their peers, find a creative interest 
or get a portfolio together in support of an application to further education, work 
placements or apprenticeships. Soft Touch has helped with references for education 
courses, apprenticeships and employment, as well as help with CV’s. Support has also 
been given to parents or guardians in applying to access financial or other support for 
their children.

STart

An exhibition is the most natural way for a creative project such as STart to give the 
young people deadlines, themes and standards to work to without imposing other kinds 
of tests or examinations. The private views for these shows also provide an excellent 
opportunity for family and friends to celebrate the young peoples’ achievements. The 
November 2019 exhibition entitled Hope/Fears, was a response to conversations about 
global and local issues such as ecology, Brexit and international politics. Some of the 
work is shown opposite.

The photos below show the Hopes/Fears exhibition work from Megan, Joe and Finley. All three have now progressed to university after 
building up portfolios, confidence and experience through attending the STart project.

Megan (top left) completed a contour fashion degree at De Montfort University in June 2020 and is now designing and making her own 
clothes. Joe (right) is in the second year of a sound technology degree at De Montfort University and is also in Leicester Cathedral choir.  
Finley (bottom left) started a photography course at De Montfort University in October 2020 and the photo is one of his close up shots.



Mods: Shaping a Generation
Soft Touch Arts received funding from The National Lottery Heritage Fund, Bid 
Leicester and Leicester City Council and worked in partnership with Joe Nixon, 
Founder and Director of Arch Creative, author and curator Shaun Knapp and 
Leicester Museum and Art Gallery.   The Mods: Shaping a Generation project tied in 
to the 40th anniversary of the cult film Quadrophenia and centred around interviews 
with former Leicester and Nottingham Mods who recounted stories about their 
lives. Scooters, memorabilia and the clothing collection of Roger K Burton, stylist for 
the Quadrophenia film, formed the content of a 12-week exhibition alongside the 
creative work of 98 young people who listened to the stories, did their own research 
and produced Mod-inspired fashion, music, art and film. The result was a two-site 
blockbuster exhibition at Leicester Museum and Art Gallery and Soft Touch Arts 
between April-June 2019. It attracted 35,000+ visitors from Leicestershire, across 
the UK and as far afield as Australia.  It brought the Mod youth subculture scene in 
Leicester and Nottingham to life, alongside a wide range of retro-themed events as 
part of a new event platform for Leicester - Revive Festival.

Leicester Museum and Art Gallery supported the project by providing their main 
gallery and worked with the production team to help install and manage the 
exhibition and organise fashion talks, films, gigs and workshops. Interviews with 
former Mods have now been passed to the East Midlands Oral History Archive.  The 
high numbers of visitors to the exhibition and festival boosted the local economy by 
£1.7 million.

The project won in the ‘best free event category’ at the 2019 Leicestershire Tourism 
Awards.

“The award was such a great accolade for a truly inspiring project that brought 
people together of all ages from all walks of life. The exhibitions looked amazing, 
the events were well attended and gave people the opportunity to learn about a 
youth sub-culture which still heavily influences fashion, music and design today”. 
Christina Wigmore, Director, Soft Touch Arts

Record Sleeve design by WQE student                                                Mod fashion group member Orion



Music sessions
Over the past year we have delivered over 240 music sessions engaging four hundred 
aspiring young musicians learning a wide range of different music skills and techniques.  

Our Youth Music funded project, Noteable, offered sessions three evenings a week to 
young people across Leicester and Leicestershire through: 
- a Monday evening young womens’ group 
- a Tuesday evening referral session for young people with additional needs 
- a regular Friday evening urban music session 
 
We have also delivered projects in partnership with the LeicesterShire Music Education 
Hub and Philharmonia Orchestra. 

EnSENble
Our sessions with young people with additional needs are very popular and successful 
and it has been fabulous to see the young people improving  communication skills and 
supporting each other and working together on creating pieces of music. Their personal 
development and progression, engagement and wellbeing has increased over the year 
and we have had great feedback from parents. It has been a joy to see how happy 
being part of the group makes all the participants.

Imitri  working with a young person on Techgether, a partnership project with Leicester-Shire Music Hub



Aidan is nearly 18 years old. He was diagnosed with autism and disordered and delayed 
speech development at three.  He is a very complex young man and over the past two 
years has had a lot of medical and health issues. He has regressed considerably and 
struggles to walk, eat and co-ordinate himself.  
 
As a parent I have always wanted to find a group for him that accepted him and that he 
wanted to be a part of.. EnSENble is that group.  He absolutely loves it, he feels that he is 
loved and he is good at things.
 
The group has helped massively with his communication skills and his willingness to 
communicate with others. Exploring different sounds and ways to use his voice has 
definitely helped him with speech and with eating too.  
 
At the moment due to movement difficulties, Aidan needs to learn how to move again. The 
EnSENble music group has been incorporating movement with music and sounds which 
Aidan really enjoys. As his memory is very good he now associates certain sounds with 
certain movements which is huge progress.
 
The group as a whole, both members and staff, are so supportive in making Aidan feel 
included. He loves seeing everyone, he feels valued and he can’t wait to attend every 
week.  His self esteem has increased so much by being part of this group that are like a 
family.
 
Being part of the music group has also had a positive impact on the family. He wants to 
show his dad and sisters what he has learnt and they become involved too. This supports 
the skills that he is developing and enables him to repeat and extend them.
  

Aidan has always been into music and singing. He loved the repetition and consistency 
of songs and intonated nursery rhymes before he could verbally talk so this group is 
just such a good fit. He is learning about rhythm, beat, pitch, and has opportunities to 
try different instruments and techniques that he wouldn’t have had otherwise. Also by 
hearing about other group members’ different music and band likes, his world is opening 
up more and he’s getting the opportunity to explore so much.
 
As a family, we appreciate everything that Aidan gets from the music group which is 
having a positive impact on every part of his development, physically and mentally. 
With everything around him changing, the group sessions have been the thing he looks 
forward to every week and we all leave the session feeling happy and very proud of 
what he has accomplished. 

Parent’s feedback - Aidan Piggin



In the second year of a three-year programme, Unlocked continued working with 
men at HMP Leicester, with a small consistent group of those serving a sentence in the 
community and with men from the Arts Academy at HMP Stocken.  Working on the wing 
was the only option at the time at HMP Leicester with a lack of suitable dedicated space 
available. It was a challenge, in a noisy and chaotic environment, that our workers met 
admirably.

The end of year exhibition, with the theme of Hope, was planned with these working 
conditions in mind and resulted in an installation at Leicester Museum Art Gallery and a 
display of individual pieces of artwork at Soft Touch Arts.

Men from HMP Stocken came up with the idea of a prison cell installation and designed 
and built a prototype. Men from HMP Leicester recorded some very moving interviews 
about life in prison and how hope plays a role, and those serving a sentence in the 
community created animations and helped build and install the exhibition content. 
Individual pieces of artwork were submitted from all three groups alongside some 
individuals from other establishments including our first contact with a women’s prison. 
The exhibitions opened on 7th March 2020 but unfortunately had to close a week early 
because of the Covid-19 lockdown. 

A video of the installation and a virtual exhibition of the individual pieces of artwork 
can be viewed on the Soft Touch Arts website https://www.soft-touch.org.uk/event/
unlocked-2/ (You will need to register with the Artsteps programme to view the virtual 
exhibition but this is quick and easy.)

UNLOCKED

‘‘Doing the art has been a blessing, I’d be stuck without it, I’d struggle to sit here 
and just be still.”  HMP Leicester prisoner

“Ending up on probation has been a really low point in my life that I never want to 
return to, but coming to Soft Touch as a result has given me real hope for the future.”  
Participant serving a sentence in the community

“Interesting to see what life would be like. Very miserable and dull colours – extremely 
depressing. A great exhibition of real understanding.”  Visitor to installation

 Unlocked poster featuring un-named artist 
from HMP Stocken       

Elvis by un-named artist from HMP Stocken       



CITY CLASSROOM
The City Classroom is Leicester(shire’s) Cultural Education Partnership. Its mission is to 
raise the standards and level of provision of locally-based cultural education activity, 
and to enrich the cultural experience of every child and young person in Leicester 
and Leicestershire. The City Classroom brings together organisations, schools, artists 
and creatives to provide a co-ordinated, planned and strategic approach to providing 
cultural experiences for young people in our city and county.

Organisations currently involved in The City Classroom Partnership are: The Spark Arts 
for Children, Soft Touch Arts, Charnwood Arts, Leicester Print Workshop, Attenborough 
Arts Centre, Philharmonia Orchestra, De Montfort University and The Mighty Creatives.

As well as being part of the steering group for The City Classroom, we have also used 
it to provide opportunities for the young people we work with. Our apprentices and 
volunteers often join us when we deliver activity days for schools at cultural venues such 
as the National Space Centre and Leicester Museum and Art Gallery.  This helps them 
gain valuable insight into organising and delivering an event as well as contributing to 
the activities. At a conference held at De Montfort University our young apprentices, 
Callum and Muzi, were invaluable members of the young team that helped deliver and 
inform the day. We also train and involve student arts ambassadors from New College 
in these events. They documented the De Montfort University conference as well as 
giving a presentation at the final session of the day.

Student arts ambassadors from New College delivering their presentation



The Soft Touch Business Development Board was set up in 2015 to complement the skills of 
the charity’s formal management board. Made up of local business leaders, its purpose is to 
advocate for the charity within the local business community and to encourage new business 
partnerships and fundraising initiatives.  Business Board member Tracey Miller, highlights the 
board’s 2019-20 achievements:
 
It’s been another exciting year for the Soft Touch Arts Business Development Board.
We’ve organised a number of fundraising events, been recognised at the East Midlands 
Charity Awards, and increased our collaborations with other businesses and local charities, 
always raising awareness of the importance of Soft Touch Arts’ work with disadvantaged and 
vulnerable young people.
 
Innovative events in aid of Soft Touch fully engage with Leicestershire’s Business Community. 
We’ve seen significant growth in activities, engagement and sponsorships, which this financial 
year have amounted to around a £20k surplus.
 
Myself and Harinder Sahota are the longest serving Business Development Board members. 
We see our role at Soft Touch Arts as more than supporters and advocates. It’s about getting 
SMEs and larger businesses involved, bringing in new board members and seeing those 
nascent, external and online opportunities even the Corona-curveball can bring in newly 
challenging times.  
 
This piece was written by the late Tracey Anne Miller of The Miller Partnership. Tracey was 
a long-term valued member of our Business Development Board.  She sadly passed away in 
October 2020.   We are indebted to Tracey for all the amazing fundraising she did for Soft 
Touch Arts over the years and the support she gave to the charity.  She will be missed by us all.

SOFT TOUCH BUSINESS DEVELOPMENT BOARD

A happy team after Fitz Samuel completed his 24 hour marathon DJ set at the Exchange Bar to raise funds for 
Soft Touch Arts and The Big Difference Company.   

Tracey is pictured on the right still looking glamorous after staying up dancing for 24 hours!



I began my role at Soft Touch after moving back to Leicester from university. I moved 
home because I was not sure where I wanted to spend the next few years of my life. I 
was torn between staying in Leeds, moving to London or staying in Leicester. I stayed in 
Leicester and took up two part-time jobs in retail, but this was really having an impact 
on my mental health, especially as I had just graduated and was looking for a creative 
outlet. Finding the role at Soft Touch solved my problems! It is only now as I near the 
end of my internship that I am able to look back on these months and see the impact this 
experience has had on me, 
and reflect on the huge stack of activities and projects I have thrown myself into.
 
Key Successes
I made a film. Quite early on in my internship I was tasked with making a film about 
tackling loneliness in young people. The idea of the project excited me but scared me at 
first because at that point I did not have much of a relationship with the young people 
who attend projects at Soft Touch. However, I was able to establish close bonds with the 
young people which I maintained throughout my placement.
 
I appeared on TV twice. I became quite involved with the social media and marketing 
side of Mods: Shaping a Generation Exhibition and Revive Festival, as well as supporting 
the capacity of an already stretched core team during events. The projects had a high 
profile in the East Midlands and attracted local media attention. I appeared on BBC 
East Midlands Today in an interview and also took up a casual acting role in BBC East 
Midlands Inside Out promoting the project. These experiences somehow came quite 
naturally to me, I have learnt that I enjoy being in front of the camera.
 

My biggest achievement came through helping to organise a fundraising art auction 
in partnership with my manager. The auction brought together members of Leicester’s 
creative community with Leicester’s 
business community to raise money 
for the creative enterprise project at 
Soft Touch. I really enjoyed steering 
the project and watching it come 
together. Overall we raised £9000 
and I’m so proud of all the hard 
work and determination that I put 
into the project as it most certainly 
paid off.

Alongside two colleagues, I also 
organised a series of activities that sought to consult the young people we supported at 
Soft Touch to gather and listen to their opinions about the work we do and what we can 
do better. I led a team to design, create and deliver the activities. I learnt a few lessons 
in leading people and project management particularly in solving personal issues 
between team members. 

Holly Benfield, our Time to Shine 2019 intern reflects 
on her year at Soft Touch (November 2019)

The Time to Shine Internship was kindly funded by The Rank Foundation. The programme gives 
young people and others who have been out of work the opportunity of a year-long paid internship 
in charities that benefit from additional capacity to move forward with strategic projects. The aim is 
to develop the skills and experience of potential future leaders in the charity sector.

Holly Benfield



CREATIVE CAFE PROJECT

“I liked the fact that we may not know how to do something or have a specific skill but we 
all learned and progressed as a family and it gave me confidence to work with food and 
the public.”  Carl

“I like to help in the cafe because it builds my confidence to talk to new people and helps 
me sell my things to customers. I’ve tried some new food too.  It’s nice to be part of it.” 
Sam

“I helped out in the cafe while I was looking for work. It was a great experience and I 
was able to add the experience to my CV to help me get a great new job.  
I also- learned how to make amazing pizzas!.” Leia

Participants’ comments

The café project offers young people a brilliant opportunity to work in a safe and 
supportive environment where they can gain skills in cooking; food hygiene; health 
and safety; customer service; working with money, and presentation and social skills. 
Alongside this they improve their confidence, communication skills and more! During 
2019 the project was open two days a week: working with a school group from 
Ellesmere College on Wednesdays and young people involved with Soft Touch who 
wanted to gain further skills and support on Thursdays. The project is also a creative 
community space. We encourage and support our participants to sell their artwork 
and we invite local artists, members of the community and young people to use the 
space for performances, wellbeing and arts workshops and as a place to meet like-
minded people.

Daniel cooking in the  cafe project Carl’s recipe card

Josh preparing a dish for the cafePhoebe & Jermima’s special soup



UpSTart
The UpSTart programme continued to support young people from New Parks, Beaumont 
Leys, Stocking Farm and Mowmacre Hill to develop and progress.

A large part of the stage 1 engagement process centred around working with students in 
New College and Beaumont Leys School, devising and performing short dramas about 
knife crime from their own perspectives. These were performed to their peers who then 
undertook hour-long workshops themselves to examine the issue.  Unfortunately, the 
last performance and set of workshops had to be cancelled because of the Covid-19 
lockdown.

“I learnt a lot more vital information about knife crime which I felt was much needed to know.” 
Drama participant, year 9, Beaumont Leys School

“It helped me think about other people’s point of view and how it can affect them”.
Drama participant, year 8 New College

Stage 2 and 3 participants continued to develop their skills and confidence on 
Wednesdays at Soft Touch Arts. An exhibition of their artwork was held in August 2019 
and they undertook mentoring, became peer mentors and mentees, volunteered and 
went on visits and trips. One stage 3 participant raised £800 to go on a volunteering 
programme in Nepal. Although this was cut short due to lockdown it still had a positive 
impact on him and on return he has got a job and is working as many hours as he can.

“I now realise I don’t need Soft Touch anymore.” Participant

“D left a boy and returned a man.” Observation by friend

Felt bear by Hannah Girl head illustration in pen and marker, by Jemima

Graffiti face by participants on UpSTart session at Soft Touch T-shirt making on a street session in New Parks
 



Your Festival
Your Festival was engaged 100 young people with visible and invisible disabilities on 
the first day of the festival and we positively engaged and developed relationships with 
50 support workers on day one. Day two engaged around 150 children, young people, 
families and carers in arts and music activity.
 
We created a safe positive space for young people with additional needs in the city 
centre and raised awareness about what is out there for young people with additional 
needs locally.  We involved other arts organisations such as  Philharmonia Orchestra, 
Muddy Boots, Sidekick Dance and What If Circus.

It engaged young people that ordinarily wouldn’t access activities in the city due to lack 
of facilities.  

It encouraged schools, support staff and young people to try new things they wouldn’t 
usually do. 

It allowed young people to create new relationships with support staff and Soft Touch 
Arts. 

It created opportunity to show what young people with additional needs can achieve 
through participation in workshops and performances.



Bradgate Mental Health Unit Murals and Artwork Project

For the last five years, Soft Touch has used grant funding to deliver art projects at 
Bradgate Mental Health Unit at Glenfield Hospital. The funding has come from The 
Carlton Hayes Charity.

Each year the project worked on the different wards at the unit. The fenced gardens 
on the wards were decorated with murals designed by service users and approved by 
them and the ward staff. Soft Touch workers then worked with service users and OT 
staff to paint the murals.

Another part of the project delivered sessions at the Willows Unit, where we 
renovated the garden and created two mosaics, again designed and made by service 
users and staff. Between 2018 and 2020, the project moved to Stuart House and Mill 
Lodge, both mental health units in Enderby. At Stewart House, we created decorative 
trees that were placed in the garden of the unit.

Mill Lodge is a unit caring for people with Huntingdon’s disease. A different approach 
was taken here. A piece of digital artwork was created for each service user, which 
portrayed important things in their lives, including their previous careers, families, 
musical tastes, travel experiences and hobbies.

The debilitating nature of the disease causes many difficulties with communication, 
mental health and physical activities, so Soft Touch worked closely with the unit 
staff and service users to find out what they wanted including in their pictures. Once 
this work was completed and approved, the pieces were printed onto canvas and 
displayed in their rooms. 

As Huntington’s disease is a terminal condition, the artwork was also intended to be 
a small legacy for their families. As this work is very personal, we cannot display it in 
this report. We include instead a photo of one of the murals from The Bradgate Unit 
wards.

However, the next part of the work at Mill Lodge plans to create small paintings that can be 
displayed in the day room at the unit and say something about the individual in question. 
The positive benefits of using the arts in mental health has informed the approaches 
taken during this project. The different settings of the various units have demanded a 
flexible approach that is geared both to collaboration on the larger projects and personal 
expression for the creation of the smaller pieces. 

Soft Touch wish to thank Tim Sayers from Leicestershire Partnership NHS Trust for facilitating 
this project.

All murals designed and painted by patients and staff with Soft Touch Arts.  African Watering Hole: Aston Ward 2019 (top left), 
Daisy: Ashby Ward 2016 (top right ), Solar System: Beaumont Ward 2018 (bottom)



Soft Sell and STARS – our creative enterprise programme

The project’s pilot year in 2018 gained significant funding through Arts Council England 
(Investment Funds grant), Nat West Skills and Opportunities Fund and Leicester, 
Leicestershire and Rutland Community Foundation Donor Fund (Cambridge & Counties 
Bank).

Soft Touch wanted to offer a progression route for young people engaged within 
other projects. These young people were looking for a new challenge and a way to 
develop their skills, learn about enterprise and how to sell or showcase their work.  The 
programme was developed to support young people with talent and commitment who 
were struggling to access further education or training and who needed further support to 
help them reach their potential. These young people are often disengaged or demoralised 
due to being overlooked or because they lack confidence and self-belief and don’t have 
the work experience needed to enter employment.

The funding enabled us to take on a facilitator for three days per week to support 
the development of the programme and engage and support the young people who 
accessed mentoring, art groups and visual art masterclasses, business advice, and work 
experience in our café and with partner organisations. We provided funding for materials 
and equipment and for young people to pay entry fees for art and craft fairs.  We also 
offered a series of specialist business workshops with our co-chair Dorothy Francis and 
some external industry experts.
 
During the year we engaged with and supported 65 young people and achieved many 
positive outcomes including help with gaining work experience, jobs and entry into further 
education.  All participants reported increased confidence and gaining other softer 
skills such as the ability to communicate with others better and improved self-esteem and 
aspiration. We have supported two young people to start college, three to secure jobs, 
three to start university and five registered their own small businesses. We also held a 
variety of exhibitions, events, and an art auction for young people to sell their artwork. 
This led to us supporting participants to negotiate commission pieces for local businesses. 

“The team at Soft Touch was amazing; they work extremely hard to put you in contact with 
the right people. Having a dedicated facilitator to support my needs was all I could have 
hoped for.
 
I received invaluable support and advice - not just during the project, but afterwards as 
well. I always see Melissa, the facilitator, as someone I can go to.  Without her and the 
support of 
Soft Touch Arts, I wouldn’t be where I am right now: in full-time employment as a journalist.

From being genuinely depressed after graduation, about to give up all hope of ever 
having a career in the writing industry, this programme has changed my life - it has done a 
180!”  Lauren Raybould 2019

 Kieran Bond selling his designs at the Soft Touch Cafe Lauren Pledger at the Show & Tell Event May 2019



Summary of our Income & Expenditure 2019-2020

               2019-20            2018-19 
     
Income from donations   23,544   20,100

Charitable activities     
Core funding     101,310   101,310 
Grants      245,501   349,515 
Fees      106,015   136,025 
Other income         8,725       8,508 
              461,551         595,358

Other trading activities     22,246     38,105
Investments       12,095     13,806
Other           5,085       5,210
     
TOTAL INCOME          524,521         672,579
     
Expenditure on raising funds    31,507     32,883

Charitable activities     
Salary costs     313,794   270,852 
Direct project costs      96,411     97,935 
Premises costs       16,662     16,583 
Motor and transport costs     10,510       9,537 
Support costs       37,099     33,756 
Governance costs      57,203     63,336 
Depreciation       37,196     38,417 
             568,875         530,416
     
TOTAL EXPENDITURE         600,382         563,299

Our accounts are prepared in accordance with the Financial Reporting Standards 
applicable in the United Kingdom and Republic of Ireland and Statements of 
Recommended Practice (SORP) as required by the Charity Commission.  This requires 
us to account for income when: we are legally entitled to it after any performance 
conditions have been met; the amounts can be measured reliably; and it is probable 
that income will be received.
 
As a result, this can lead to variations in income between years depending on when it 
was received which in turn leads to variations in surplus depending on when we spend 
it.  This was the case in 2018-19, when we received various grants at the very end of 
the financial year, resulting in an increase in income for that year, over and above 
our typical funding and as a consequence an apparent surplus.  However, this income 
was for activities predominantly taking place in 2019-20, and as such the associated 
expenditure occurred in 2019-20, resulting in an apparent deficit.  



Funders
Arts Council England
NatWest Skills & Opportunities Fund
Leicester City Council
National Lottery Community Fund
BBC Children in Need
Castle, Beaumont Leys, Abbey and Western Wards, Leicester City Council
Leicestershire Partnership NHS Trust
The Office of the Police and Crime Commissioner for Leicester
Youth Music
Tampon Tax Fund 
Leicestershire County Council
Garfield Weston Foundation
European Social Fund
Carlton Hayes Mental Health Charity
Leicester, Leicestershire & Rutland Community Foundation 
Cambridge and Counties Bank
National Lottery Heritage Fund
Social Investment Business 
Big Lottery Awards For All
Nicolson Memorial Fund
British Red Cross Family Refugee Integration Service Grant
The Rank Foundation
De Montfort University 
Jean & Bill Richmond Foundation

Charity of the Year Supporters
The White Stuff Foundation
HSP Financial Advisors
Grant Thornton PLC
PPLPRS
Fothergill Wyatt

Donors
Ellie Pole
Cherie Connacon
Barbara Freeman
Caroline Simpson

Sponsors
BID Leicester
Leicester Racecourse
The Miller Partnership
Glynis Wright & Co Family Solicitors & Mediators
Eileen Richards Recruitment
Chutney Ivy

Partners we’ve worked with to develop and deliver projects

Arch Creative, Bodie Hodges Foundation, Shaun Knapp, Leicester Museum & Art Gallery,
Visual Arts Network, Attenborough Arts, The Gallery, De Montfort University Public Engagement & 
Arts & Festivals Department, Journeys Festival/Artreach, LCB Depot, 2 Queens, Phoenix, Leicester 
Print Workshop, EMPAF (East Midlands Participatory Arts Forum), Niche Magazine/Cross Productions, 
Leicestershire Youth Offending Service, Leicestershire Music Sevice, Leicester-Shire Music Education Hub, 
HQ, Pedestrian, Ellesmere College, Bosworth Academy, Autism Outreach Service, Beauchamp College,
SENA (Special & Educational Needs Assessment Services), City Of Leicester College, E2 Online, 
Babington Academy, Ashfield Academy, Birkett House School, Millfield Academy, Dorothy Goodman 
School, Netherhall College, Philharmonia Orchestra, Wreake Valley College, Lancaster Academy, The 
Y, Park Lodge, New College Leicester, New Parks Hub, Wyggeston & Queen Elizabeth College, CASE,  
Adore Fine Art, The YES Project, Voluntary Action Leicester, The Princes Trust, Highfields Community 
Association, The Bridge, Leicestershire Cares, Bangladeshi Youth & Cultural Shomiti, Derbyshire, 
Leicestershire, Nottinghamshire and Rutland CRC, HMP Leicester, HMP Stocken, Nottingham Trent 
University.

Logos of of our regular 
and major project & 
programme funders


